70 Ti’E HONOURABLE THE SPEAKER AND MEMBERS OF THE HOUSE OF REPRESENTATIVES

This petition of the residents and business owners, principally of the Kuranda area of Far North Queensland,
but also those outside the the Kuranda area negatively affected by inferior communications with the Kuranda
area. The Kuranda area is in the Federal Electorate of Leichhardt.

We draw to the attention of the House: That residents and business owners of the Kuranda area experience
poor, to no mobhile phone service in these various locations listed above. Speewah has no mobile phone
reception. Broadband internet delivery is also of immensely inferior standard. Telstra does not provide
adequate ports in the exchanges to meet the needs of residents. The alternative available to residents is to use
satellite services such as Skymesh, Westnet and the interim service provided by NBNCo. However, these services
have either been oversubscribed or the system is unable to deliver usable speeds, with the result that some
residents describe their connection as being of slower speed than that of dial-up. NBNCo has plans for delivery of
FTTN in some of the village and fixed wireless is to be located at Kuranda village, Kowrowa, Koah and Speewah.
Lack of modern day telecommunications severely disadvantages business in the area.

We therefore ask the House to: request the Minister for Communications initiate, through his Department, an
analysis of problems connected to mobile phone reception and broadband delivery throughout the Kuranda area
and to give urgent consideration to provision of practical solutions, including inclusion in funding through the

Mobile Black Spot Programme.





